cal%® fresh

BETTER FOOD FOR BETTER LIVING

LEARNING COLLABORATIVE

ON CALL CENTERS

JUNE 14-15, 2017 - DOUBLETREE ONTARIO AIRPORT - ONTARIO, CA 91764

First Name
Adrienne

Albert
Alec
Alexis
Alicia
Alma
Andrea
Andrew

Angela

Angela

Last Name
Anderson

Garcia

Ramos

Fernandez
Koné
Frias

Chavez

Cervantes

Brockett

Perdue

ATTENDEE CONTACT LIST

Email Address
ADanders@RIVCO.ORG

alberto.garcia@sdcounty.ca.gov
alecramos@dpss.lacounty.gov

Alexis.Fernandez@dss.ca.gov
alicia.kone@koneconsulting.com
AFrias@Tularehhsa.org

andchave@rivco.org
ancervantes@co.fresno.ca.us
ABrockett@co.humboldt.ca.us

adelossantos@co.fresno.ca.us

Organization

Riverside County Department of
Social Services

San Diego County Health & Human
Services Agency

Los Angeles County Department of
Public Social Services

CDSS

Koné Consulting

Tulare County Health and Human
Services Agency

Riverside County Department of
Social Services

Fresno County Department of
Social Services

Humboldt County Department of
Health & Human Services

Fresno County Department of
Social Services

Title
Regional Manager

CalFresh Program Manager
Human Services Administrator Il

CalFresh Policy Section Chief
Owner
Call Center Unit Manager

Program Specialist Il
Staff Analyst llI
Workforce Management Analyst

Social Services Program Manager



First Name
Angela

Angelica
Angelo

Ariana
Belinda

Brandon
Brenda

Brian
Brian

Brittney
Cassaundra

Cathy
Celeste
Cesare

Chris
Chris

Chrissy
Christina

Christina

Christina
Christina
Christine

Last Name
Struckmann

Ortiz
Salazar

Michel
Jackson-

Thomas
Moreno

Pebley
Clark
Kaiser

Blake
Gonzalez

Logan
DuBay
Pascual
Alivio
Gomez

Roles
Groppetti

Navarro

Nguyen
Watson
Alvarez

Email Address
amstruckmann@solanocounty.com

angelica.ortiz@santacruzcounty.us
angelosalazar@dpss.lacounty.gov

amichel@hss.sbcounty.gov
BClacksonThomas@SolanoCounty.com

brandon.moreno@co.kings.ca.us
brendapebley@co.imperial.ca.us

brian.clark@ssa.ocgov.com
brian.kaiser@dss.ca.gov

brittney.blake@dss.ca.gov
gonzalezc@hss.sbcounty.gov

CATHYLOGAN@DPSS.LACOUNTY.GOV
cdubay@ehsd.cccounty.us
cesarepascual@co.imperial.ca.us

chris.alivio@dss.ca.gov
chgomez@co.fresno.ca.us

croles@buttecounty.net
c.groppetti@SBCSocialServ.org

cnavarro@ehsd.cccounty.us

christinanguyen@dpss.lacounty.gov
christina.watson@koneconsulting.com
alvarezlc@co.monterey.ca.us

Organization

Solano County Health & Social
Services

Santa Cruz County

Los Angeles County Department of
Public Social Services

San Bernardino County Transitional
Assistance Department

Solano County Health & Social
Services

Kings County Human Services
Imperial County Department of
Social Services

Orange County Social Services
Agency

CDSS

CDSS

San Bernardino County Transitional
Assistance Department

Los Angeles County Department of
Public Social Services

Contra Costa County Employment
& Human Services

Imperial County Department of
Social Services

CDSS

Fresno County Department of
Social Services

Butte County DESS

Santa Barbara County Department
of Social Services

Contra Costa County Employment
& Human Services

LA County DPSS - BCTS/ITD

Koné Consulting

Monterey County Department of
Social Services

Title
Employment & Eligibility Administrator

Benefit Representative Supervisor
Human Services Administrator Il

Interim Deputy Director

Employment & Eligibility Services
Manager
Program Specialist

Deputy Director

Regional Manager (Call Center
Operations)

CalFresh Policy and Programs Bureau
Chief

Associate Governmental Program Analyst

Program Specialist |

DIRECTOR

Automated Call Distribution Coordinator
Program Manager

CalFresh QC Manager
Senior IT Analyst

Program Manager
Division Chief

Workforce Service Specialist

Chief
Business Manager
MA I


mailto:cnavarro@ehsd.cccounty.us

First Name
Corrinne

Craig
Danielle

Danielle
David

David
Dawn
Dina

Ed

Elisa
Elisa
Elizabeth
Ethan

Francisco
Gary

Gerry
Gilbert
Gloria
Gohar

Gricelda
Haylie

Last Name
Simpson

Fitzgerald
Benoit

Smith
Lin

Mata
McLeish
Miles
Kiryczun
Corrales
Gallegos
Oakland
Dye

Verduzco
Watson

Bonilla
Ramos
Eurotas
Samarjian

Vazquez
Cribbs

Email Address
csimpson@rivco.org

craig.fitzgerald@koneconsulting.com
benoitd@c-iv.org

dismith@buttecounty.net
davidlin@dpss.lacounty.gov

drmata@co.fresno.ca.us
dmcleish@sjgov.org
dmiles@hss.sbcounty.gov
ekiryczun@smcgov.org
corralese@saccounty.net
gallee@co.fresno.ca.us
OaklandE@SacCounty.net
DyeE@saccounty.net

francisco.verduzco@dss.ca.gov
gwatson@hss.sbcounty.gov

gerrybonilla@dpss.lacounty.gov
gramos@hss.sbcounty.gov
geurotas@schsd.org
gsamarjian@co.fresno.ca.us

gricelda.vazquez@santacruzcounty.us
h.cribbs@sbcsocialserv.org

Organization

Riverside County Department of
Social Services

Koné Consulting

C-IV Project

Butte County DESS

Los Angeles County Department of
Public Social Services

Fresno County Department of
Social Services

San Joaquin County Human
Services Agency

San Bernardino County Transitional
Assistance Department

San Mateo County Human Services
Agency

Sacramento County Department of
Human Assistance

Fresno County Department of
Social Services

Sacramento County Department of
Human Assistance

Sacramento County Department of
Human Assistance

CDSS

San Bernardino County Transitional
Assistance Department

Los Angeles County Department of
Public Social Services

San Bernardino County Transitional
Assistance Department

Sonoma County Human Services
Department

Fresno County Department of
Social Services

Santa Cruz County

Santa Barbara County Department
of Social Services

Title
Program Specialist

Presenter

C-IV Contact Center Manager/Technical
Lead
WFM / Lead Worker

Systems and Procedures Analyst

HSA Staff Analyst |

Corrective Action Manager

Manager

Eligibility Supervisor

CalFresh Program Specialist

CalWIN Program Specialist - CalFresh/GA
Division Manager

Section Chief
Deputy Director

Human Services Administrator IlI
Director

Section Manager

Senior Information Technology Analyst

Benefit Representative Supervisor
Eligibility Supervisor



First Name
Hortensia

Idalia
Isabel
Ismael
Jacqueline
James
Janice
Janna

Jenn
Jessica
Jessica
Jim
Jimin
John
Jose

Juan
Karin

Katya
Keith

Kelly

Kevin
Kevin

Last Name
Diaz

Gonzalez
Rodriguez
Lopez
Baechler
LoCurto
Vaughn
Ricketts
Tracy
Diaz
Paran

Dale
Yun
Aldous
Perez

Bustamante
Innocenti

Arreola
Bohannon

Hampton

Sanchez
Stamper

Email Address
HortensiaDiaz@dpss.lacounty.gov

IGonzale@tularehhsa.org
i.rodriguez@sbcsocialserv.org
ismael.lopez@sdcounty.ca.gov
jbaechler@acgov.org
jlocurto@hss.sbcounty.gov
vaughnjan@saccounty.net
jricketts@co.shasta.ca.us

jennifer@jenntracy.com
jdiaz@buttecounty.net
jparan@schsd.org

Jim.Dale@santacruzcounty.us
jimin.yun@dss.ca.gov
john.aldous@co.kings.ca.us
JosePerez@dpss.lacounty.gov

jbustamante@co.fresno.ca.us
karininnocenti@dpss.lacounty.gov

katya.lopezarreola@yolocounty.org
KBohanno@RIVCO.ORG

khampton@co.humboldt.ca.us

kevin.sanchez@dss.ca.gov
kstamper@sjgov.org

Organization

Los Angeles County DPSS IHSS Line
Operations

Tulare County Health and Human
Services Agency

Santa Barbara County Department
of Social Services

San Diego County Health & Human
Services Agency

Alameda County Social Services -
WBA

San Bernardino County Transitional
Assistance Department
Sacramento County Department of
Human Assistance

Shasta County Health and Human
Services Agency

Alliance to Transform CalFresh
Butte County DESS

Sonoma County Human Services
Department

Santa Cruz County

CDSS

Kings County Human Services

Los Angeles County Department of
Public Social Services

Fresno County Department of
Social Services

Los Angeles County Department of
Public Social Services

Yolo County HHSA

Riverside County Department of
Social Services

Humboldt County Department of
Health & Human Services

CDSS

San Joaquin County Human
Services Agency

Title
Human Services Administrator Ill

CalFresh Program Specialist
Eligibility Supervisor

CalFresh Outreach Liaison
Associate Program Specialist
Assistant Director

Human Services Program Manager
Staff Services Analyst

Consultant
Supervisor
Human Services Section Manager

Program Manager

County Technical Assistance Manager
Program Manager

Chief

Program Manager
Eligibility Supervisor

Program Supervisor
Regional Manager

Eligibility Supervisor

County Technical Assistance Manager
Program Manager



First Name
Khristen
Kim

Kim

Laura
Leanne
Leslie
Linda

Lisa

Lorena
Lori

Lupe

Lupe
Magda
Margarita
Maria
Marsela
Martha
Martha
Mary Ellen
Mathew

Melissa

Last Name
Huey
Johnson
McCoy Wade
Scott

Zuniga
Munoz
Du'Chene
Wood

Moran
Juarez

Cisneros
Flores
Pfeifer
Cabral

De Anda
Gastelum
Burrel
Esparza
Arana
Brown

Mullin

Email Address
khristen.huey@co.madera.ca.us
Kim.Johnson@dss.ca.gov
KimMcCoy.Wade@dss.ca.gov
Imscott@co.shasta.ca.us

Lzuniga@tularehhsa.org
LeslieMunoz@dpss.lacounty.gov
Iduchene@co.fresno.ca.us
lisa.wood@ventura.org

Lorena.Moran@santacruzcounty.us
ljuarez@ehsd.cccounty.us

Icisneros@hsa.co.merced.ca.us
laflores@rivco.org
magda.pfeifer@ventura.org
margarita.cabral@ventura.org
mdeanda@smcgov.org
marsela.gastelum@ssa.ocgov.com
martha.burrel@ssa.ocgov.com
esparzm@kerndhs.com
mearana@hsa.co.merced.ca.us
mathew.brown@sdcounty.ca.gov

mmullin@sjgov.org

Organization

Madera County D.S.S.
CDSS

CDSS

Shasta County Health and Human
Services Agency

Tulare County Health and Human
Services Agency

Los Angeles County Department of
Public Social Services

Fresno County Department of
Social Services

Ventura County Human Services
Agency

Santa Cruz County

Contra Costa County Employment
& Human Services

Merced County Human Services
Agency

Riverside County Department of
Social Services

Ventura County Human Services
Agency

Ventura County Human Services
Agency

San Mateo County Human Services
Agency

Orange County Social Services
Agency

Orange County Social Services
Agency

Kern County Department of Human
Services

Merced County Human Services
Agency

San Diego County Health & Human
Services Agency

San Joaquin County Human
Services Agency

Title

Administrative Analyst Il
Branch Chief

CalFresh Branch Chief
Program Manager

Program Specialist, Quality Control
Eligibility Supervisor

Deputy Director

Administrative Specialist Il

Program Manager
Social Service Program Analyst

Program Manager

Regional Manager

CalFresh Program Analyst

CalFresh Program Analyst

Director of Economic Self Sufficiency
Administrative Manager |l

Admin Manager |

Assistant Program Director

Deputy Director

Administrative Analyst

HSA Staff Analyst |


mailto:esparzm@kerndhs.com

First Name
Melissa

Melody
Michael
Michael

Michele
Michelle
Michelle

Miguel
Nancy
Nancy
Narinder
Oralia
Pam
Patricia
Paul
Puja
Raj
Randall

Rashon
Raya

Renee

Roberta

Last Name
Polanco

Raudman
Sylvester
Williams

Peterson
Hernandez
Sepulveda

Tamayo
Hager
Rodriguez
Kumar
Gomez
Holiwell
Edmisten

Gardes
Vats
Shandil
Ross
Seldon
Rama

Giometti

Lerch

Email Address
melissa.polanco@ssa.ocgov.com

mraudman@co.shasta.ca.us
michaelsylvester@dpss.lacounty.gov
willim@stancounty.com

petersonm@c-iv.org
Michelle.Hernandez@countyofnapa.org
michellesepulveda@dpss.lacounty.gov

tamaymi@stancounty.com
nhager@ehsd.cccounty.us
Nrodriguez@smcgov.org
NarinderKumar@dpss.lacounty.gov
ogomez@co.fresno.ca.us
holiwep@kerndhs.com
PEdmisten@co.fresno.ca.us

Paul.Gardes@dss.ca.gov
Puja.vats@dss.ca.gov
raj.shandil@dss.ca.gov
rlross@buttecounty.net
RSeldon@acgov.org
RayaRama@dpss.lacounty.gov

rgiometti@ehsd.cccounty.us

rlerch@co.fresno.ca.us

Organization

Orange County Social Services
Agency

Shasta County Health and Human
Services Agency

Los Angeles County Department of
Public Social Services

Community Service Agency/
StanWorks

C-IV Project

County of Napa

Los Angeles County Department of
Public Social Services

Stanislaus County Community
Services Agency

Contra Costa County Employment
& Human Services

San Mateo County Human Services
Agency

Los Angeles County Department of
Public Social Services

Fresno County Department of
Social Services

Kern County Department of Human
Services

Fresno County Department of
Social Services

CDSS

CDSS

CDSS

Butte County DESS

Alameda County Social Services
Los Angeles County DPSS IHSS Line
Operations

Contra Costa County Employment
& Human Services

Fresno County Department of
Social Services

Title
Administrative Manager |

Eligibility Worker Supervisor
Assistant Director
Manager Il

Application Development Lead
Eligibility Supervisor
Division Chief

Family Services Supervisor
Employment and Human Services
Department

CalFresh Program Policy Analyst
ITM II

Deputy Director

Assistant Director

Social Services Program Supervisor

Manager

Staff Services Manager |

Pubic Inquiry and Response Unit Manager
WFM / Lead Worker

Program Specialist

HSA |

Division Manager

Social Services Program Supervisor



First Name
Rosa

Rosa
Rosa
Rosanne
Roxane
Roxanne
Ryan
Sarah
Scott
Shahdy
Shannon
Shannon

Shelly
Sherrie

Soua
Stacey

Steve
Susan

Susan
Sylvia
Tabitha

Last Name
Gracian

Rubalcava
Serna
Aguirre
Foster
Burke
Fruchtenicht
Colella
Neeri
Monemzadeh
Bailey
Kenney

Todd
Litman

Moua
Sandoval

Crandall
Flores

Kimbley
Sotelo
Aiken

Email Address
rosa.gracian@sdcounty.ca.gov

rosalinda.rubalcava@ssa.ocgov.com
rosaserna@dpss.lacounty.gov
Raguirre@tularehhsa.org
RLHAYNES@ehsd.cccounty.us
kdhubbard@co.shasta.ca.us
rfruchte@placer.ca.gov
scolella@hss.sbcounty.gov
sneeri@hss.sbcounty.gov
shahdy.monemzadeh@fns.usda.gov
shannon.bailey@hss.sbcounty.gov
SKenney@co.humboldt.ca.us

shelly.todd@countyofnapa.org
S_Litman@solanocounty.com

soua.moua@yolocounty.org
stsandoval@co.fresno.ca.us

steven.crandall@dss.ca.gov
sflores@hsa.co.merced.ca.us

skimbley@placer.ca.gov
sylvia.sotelo@dss.ca.gov
aikent@co.monterey.ca.us

Organization

San Diego County Health & Human
Services Agency

Orange County Social Services
Agency

Los Angeles County Department of
Public Social Services

Tulare County Health and Human
Services Agency

Contra Costa County Employment
& Human Services

Shasta County Health and Human
Services Agency

Placer County Human Services

San Bernardino County Transitional
Assistance Department

San Bernardino County Transitional
Assistance Department

FNS

San Bernardino County Transitional
Assistance Department
Humboldt County Department of
Health & Human Services

County of Napa

Solano County Health & Social
Services

Yolo County HHSA

Fresno County Department of
Social Services

CDSS

Merced County Human Services
Agency

Placer County Human Services
CDSS

Monterey County Department of
Social Services

Title
Human Services Operations Manager

Administrative Manager |

Program Assistant

Policy and Program Unit Manager
Lead Division Manager, Workforce
Services Bureau

Deputy Director

CalFresh & General Relief Program
Manager

Deputy Director

Program Specialist Il

Policy & Integrity Team Lead
Program Manager

Deputy Director

Staff Services Analyst
Eligibility Benefits Specialist Supervisor

Program Supervisor
Finance Division Chief

County Technical Assistance Manager
Program Evaluation Unit Supervisor

Assistant Director
Administrative Services Bureau Chief
Program Manager



First Name
Tami
Teresa

Toni
Tony

Valerie
Valerie
Vanessa
Veronica
Victor

Virginia
Yazmin

Last Name
Gutierrez
Baker

Propes
Walls

Campbell
Rangel
Mitchell
Santillan
Longoria

Lugo
Saenz

Email Address
Tami.Gutierrez@dss.ca.gov
BAKERT@stancounty.com

toni.propes@co.madera.ca.us
awalls@schsd.org

vcampbel@schsd.org
rangelv@kerndhs.com
MitchellVa@saccounty.net
vesantil@rivco.org
LongoriaVD@co.monterey.ca.us

virginia.lugo@dss.ca.gov
yazmin.saenz@dss.ca.gov

Organization

CDSS

Stanislaus County Community
Services Agency

Madera County D.S.S.

Sonoma County Human Services
Department

Sonoma County Human Services
Department

Kern County Department of Human
Services

Sacramento County Department of
Human Assistance

Riverside County Department of
Social Services

Monterey County Department of
Social Services

CDSS

CDSS

Title
CalFresh Operations Chief
Manager

Eligibility Supervisor
Senior Eligibility Specialist

CalFresh Program Planning Evaluation
Analyst

Assistant Program Director

Human Services Program Manager
SR Program Specialist

Program Manager Il

Branch Chief
County Technical Assistance Manager



